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PURPOSE/OBJECTIVE

Council recognises that it has a responsibility to the community to ensure the clear
identification of properties through accurate street numbering.

This responsibility also extends to ensuring statutory authorities and emergency services
are able to identify individual properties readily and accurately from Council’s street
numbering policy.

POLICY STATEMENT

This Policy outlines Council’s approach to street numbering. This Policy ensures
properties are identified by the use of a logical and well established pattern of street
numbering which references Australian/New Zealand Standard AS/NZS 4819:2011 —
Rural and Urban Addressing for guidance.

This is achieved by applying consistent procedures so all relevant authorities are notified
of newly allocated or amended street numbering. Property owners and developers are
made aware of Council’s requirements. Street numbers are generally applied at the early
stages of any proposed development or subdivision.

The Mansfield Shire Community Local Law No.1 is applied in conjunction with this policy
and enforced with property owners and developers when required.
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DEFINITIONS
‘Street’ — an officially named thoroughfare.

‘Street Number’ — the address allocated to an individual property or occupancy.

SCOPE

This policy applies to all Council employees, contractors, consultants, volunteers and other
authorised personnel of Mansfield Shire Council.

This policy applies to the numbering of all properties in the municipality and will be applied:

« when new allotments or properties are created, or;

+ when there are physical changes to existing allotments, or;

« when there is a change in the number or configuration of tenements, or;

* where a submission is received advising that numbering is unsatisfactory.
RESPONSIBILITIES
Overall responsibility for this Policy is held by the Chief Executive Officer.
Managers are responsible for ensuring their staff comply with the principles, practices and
any associated procedures of this policy. Management, employees, contractors and
volunteers are to be familiar with the application of this Policy, and are accountable for the
delivery of this policy within their areas of responsibility.

The Revenue Unit is the owner of this policy. Any reviews of this Policy must be made
in consultation with the Revenue Coordinator and the Finance Manager.
REFERENCES / RELATED POLICIES

Section 6 of the Local Government Act 1989 defines one of the purposes of a Council
as providing for the peace, order and good government of its municipal district.

Schedule 10 of the Local Government Act 1989 provides for Council to approve, assign
and change the number of any premises next to a road.

Schedule 10 further provides that Council may require people to renumber their premises
and to renew those numbers allocated by Council.

Community Local Law No. 1 — Clause 6.5

Australian/New Zealand Standard AS/NZS 4819:2011 — Rural and urban addressing
Guidelines for Geographic Names 2010 (see attachment 1)

IMPLEMENTATION

This Policy is effective from 1 April 2018.
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REVIEW DATE
This Policy is due to be reviewed by 31 March 2022. The policy may be reviewed earlier

where there is any legislative change.

AUTHORISATION TO IMPLEMENT POLICY

Title: Chief Executive Officer

Signed:

Approval dated: 1 April, 2018

Mansfield Shire Council reserves the right to review, vary or revoke this Policy at any
time.
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STREET NUMBERING PROCEDURES

The following procedures are designed to ensure that all decisions relating to this policy
are made in a consistent and open manner.

Council applies the following principles when determining street numbering for new and
existing properties:

All properties in the municipality must be allocated a unique street number.
Council will allocate street numbers upon receipt of a proposed plan of
subdivision, or upon notification of a change in built form or occupancy.
Re-numbering of all or part of a street will only be considered where there are
multiple numbering problems and AS/NZS 4819:2011 does not provide an
alternative solution.

Owners and occupiers of affected properties will be consulted within all
instances of renumbering of existing properties.

Council reserves the right to change the address of a property where the
existing numbering either actual or displayed is incorrect or ambiguous.
AS/NZS 4819:2011 is used as a reference point in all street numbering
determinations within the municipality.

The owner and all relevant service authorities will be notified of all new street
numbering determinations made by Council.

Property owners are able to request a review to the street numbering applied to
their property at any time. All requests must be in writing with supporting
evidence as to why the current numbering is insufficient.

Council will not approve requests for street number changes that conflict with
this policy or AS/NZS 4819:2011.

Property Owner obligations

The owner and/or occupier of a property must display prominently the street
number allocated by Council to the street abuttal to which the property is
addressed.

If a street number is displayed to any other street abuttal, the property owner
must display the street number accompanied by a prominent display of the
name of the street to which the property is addressed.

Failure by property owners/occupiers in displaying the correct street number to
their property, may lead to enforcement under section 6.5 of the Community
Local Law No. 1.

To facilitate the allocation of street numbers consistently, the following procedures

apply:

» All applications for changes to street numbers shall be made in writing to Council
stating the reasons as to why it needs to be considered

» The allocation of street numbers is by Council delegation to staff that will be
responsible for the interpretation and application of this policy.

*  Where a proposed subdivision results in a change of street numbering, advice of
the proposed street numbers is to be forwarded to the owner of the property and/or
the applicant for the subdivision.

* When new or changed street numbers have been allocated, advice will be
forwarded to the property owner.
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» Further assistance will be provided to the property to assist them in notifying all
relevant service providers of a change in street number.

o Goulburn Valley Water, Australia Post, Land Victoria and the Australian
Electoral Commission are all notified by Council of the street numbering
change

o Council also provides assistance to property owners with the generation of a
letter that can be presented to other service providers when updating details
such as electricity, gas and telephony services

Street Number Methodology

* Properties in cul-de-sacs shall be numbered consecutively commencing at the
first left hand property after the entrance to the cul-de-sac.

* In the case of extensions to any street, property numbers shall follow the
existing pattern within the street, where possible.

+ The use of alphabetical suffixes shall be considered in allocating street
numbers and wherever possible, applied. Alphabetical suffixes will only be used
where this is no reasonable alternative and the property being numbered has a
clear street abuttal with no common property.

Dual Occupancy Properties will have numbers applied as follows:

*  Units/dwellings with common property shall be addressed as Units “1” and “2”
of the primary street address.

* Units/dwellings with no common property and where each lot on the subdivision
displays land area, dimensions and bearings to all boundaries which are
required to conform with the Valuation of Land Act 1960, shall be addressed as
“A” and “B” of the primary street address.

Lots with Double Frontage (not on corners)

Subdivision of a lot at the rear of the primary street address resulting in frontage to an
access way which is not a designated street (eg right of way), is to be numbered with
either a unit number and/or alpha suffix number to the primary street address.

Corner Lots

All new lots created on corner sites shall be given an address to the main point of access
and entry to the premises i.e. front door (and point of legal access). This may include the
sharing of a neighbours base number. Advice will be supplied to the neighbour of the
intention to replicate the base number as and where required.

Where possible, numbering shall be reserved on the street where the main point of access
does not exist, to allow for potential change of access in the future.

Multiple Occupancy Properties

» In cases of multiple occupancy properties e.g. single/multi-storey, each occupancy
shall be allocated a separate identifying number which may include a street, unit
and level number. This will be determined by referencing AS/NZS 4819:2011 where
possible.

»  Where the design of the development allows, and where each occupancy has its
own clear and substantial street abuttal, each flat, unit, lot or other occupancy may
be given a separate street number to its street abuttal (except in the case of corner
subdivisions where no number is available for the rear lot(s)).
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* Where there are insufficient street numbers available, where occupancies do not
each have their own clear and substantial street abuttal, the individual occupancy
shall be allocated a unit number relative to the original street number for the parent
property. Where practical and in sequence of order, the occupancy number shall
coincide with the lot number on the plan of subdivision.

Property numbers for new streets shall commence from the main feeder road leading
to the new street with odd numbers commencing on the left, even numbers commencing
on the right, unless this is in conflict with numbering patterns in surrounding streets.

Decision Guidelines

No exemptions will be permitted.
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ATTACHMENT 1

AS/NZS 4819:2011 — Rural and urban addressing guidelines for Geographic Names 2010
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